COI'TACHUE
HA 00pa0d0TKY MePCOHANBHBIX IaHHBIX

A, Ions3zoBatens (CyObeKT mepcoHanbHBIX HaHHBIX - CyObekT I1/IH, moTpeOuTenp), moceias caiTt B
HH(POPMaIHOHHO-TEJIEKOMMYHUKAIIMOHHOM cetr MHTepHeT 10 aapecy: https://avtolombard-fianit.ru/ (mamee —
Cailit) u ocraBnas 3aaBky Ha CaliTe, NpPeNOCTABJAI0 B JJIeKTPOHHOIl ¢opMe coe 100pPOBOJILHOE,
MoTuBHpoBanHoe U uH(popmupoBanHoe Cormacue OO0 «Duanut — Jlombapa», MHH 7452031712, OI'PH
1027403767368, anpec MecroHaxoxzaeHus:: Poccus, YensOunckas obmactb, T. UYemssOuHck, yi. bpartbes
Kammpuneix, a. 60A, 2 stax, momerienue 18, (mamee — OmepaTop) HA aBTOMATH3HPOBAHHYIO 00padoOTKY
CBOMX MEPCOHATBLHBIX TaHHBIX, B TOM YHCJIE ¢ UCMOJIb30BaHueEM caiiTa (nayee — Cornacue).

Cornacue naercsi Ha 00pabOTKY CIEIYIONIMX MEPCOHANBHBIX NAHHBIX [loNb30BaTeNs, HE SBISIONIHXCS
CTECNUATEHBIMYU WM OHOMETPUYECKAMU:-2 UMEHHO:

1.1. pamuus, UMs1, OTYECTBO, TOPO/I, HOMEP KOHTAKTHOTO TeIe(OHA; aipeC FINEKTPOHHOMN MOYTEHI;

1.2. upentuduxarop PUSH-noamuckwy;

1.3. comeprkanne coOOIIEeHNS, ayJUO3AMKICH Pa3TOBOPOB;

1.4. nannapie 00 OKa3aHHBIX M OKA3bIBACMBIX MOTPEOUTEIIO YCIyrax, UCTOPHs OIlepaluii IOTpeOuTels,
JTAHHBIE O 3aKIIFOYCHHBIX JOTOBOPAX, HCTOPHUS O0palieHU TOTPEONTEIIS.

[Tonp3oBatens mnpenocraBisier OnepaTopy corniacue Ha o00paOOTKYy IE€PCOHANBHBIX JaHHBIX B
CJIEIYIOMIUX LEsX:

1. OcyiuecTBiaeHUs IPeIBAPUTENBHON OUEHKH UMYLIECTBA B LIETSAX MNOCIEAYIOLIEH Mepeadu B 3aJI0T WIH
Ha XpaHEHHE M IMPOYUM BOIPOCAM, CBA3AHHBIM ¢ OKazaHueM OmepaTtopoM yCiIyr IO NPEAOCTABICHHUIO 3aiiMOB
IO 3aJ10T IBMKMMOI'0 UMYIIECTBA, YCIYT XpaHEHUs.

[lepevens mepcoOHANBHBIX JAHHBIX: (aMHIIMS, UMS, OTYECTBO, TOPOJ, HOMEpP KOHTAKTHOTO TeledoHa;
ajipec NMEKTPOHHON TOYTHI; CMEIIaHHBIN CII0C00 00pabOTKH.

2. YnpapieHus B3aUMOOTHOIIEHUAMHE C Nosib3oBaTesnaMu Caifta:

2.1. co3maHue M0JIb30BaTENbLCKOM 0a3bl, CO3JaHNe CETMEHTOB JaHHBIX KJIHEHTOB;

2.2. aHaJIM3 JaHHBIX U OIepalii KIMEHTOB;

2.3. aHanu3 paboTHI C KIMEHTaMHU U TIp.

[lepeueHr mepCcOHANBHBIX MAaHHBIX: (haMWIHS, UM, OTYECTBO, TOPOJl, HOMEP KOHTAKTHOTO TenedoHa;
ajipec AIIEKTPOHHOM MOYTHL, TaHHBIE 00 OKa3aHHBIX M OKa3bIBAEMBIX TIOTPEOUTEIIO YCITyTaX, HCTOPHUS Olleparuii
moTpeOuTeNsl, JaHHBIC O 3aKJIHOYCHHBIX JOrOBOPaxX, UCTOPHS OOpaIleHUH MOTPEOUTENs; aBTOMATU3NPOBAHHBIN
croco06 00paboTKy.

3. COopa cTaTHCTUKU OOpalleHU U Tele(OHHBIX 3BOHKOB (MCTOPUHU OOpAIlEeHHUil) myTeM BeaeHus 0a3
JaHHBIX, co3fanusi BupryanbHoii ATC u mp. [lepeueHb MepcOHaNbHBIX JaHHBIX: (QaMUIUS, UMs, OTHYECTBO,
ropoJl, HOMep KOHTaKTHOTO Teie(OHa; aJpec IIEKTPOHHOI MOYTHI; JaHHBIE 00 OKa3aHHBIX M OKa3bIBAEMBIX
HOTPEOUTENIO YCITyraX, HCTOPUS ONepaluid IMOoTpeOuTeNns, JaHHbIE O 3aKIIOYCHHBIX JOTOBOpax, HCTOPHS
oOparieHuit moTpeOuTeNst; aBTOMAaTH3UPOBAHHEIHN cI10c00 00pabOTKH.

3. BeneHust MapKEeTUHIOBBIX KaMIIaHUH U npoaBrkeHns: OOIIecTBa 1 ero yCiIyr Ha phIHKE:

3.1. HampaBJIeHUs TOJIL30BATENIO caliTa MHPOPMAIIMU M PEKJIaMBbl, Kacalomecsl NesITeNbHOCTH U YCIIyT
Oneparopa, 0 MPOBOJIUMBIX aKIHSIX, MEPOTIPUITHUSX, CKHIKAX, MAPKETHHTOBBIX KAMITAHHSX;

3.2. BBIABIECHHS NOMYJSIPHOCTH MEPONPUATHH U omnpeneneHne 3(PQPEeKTUBHOCTH MapKETHHTOBBIX
KaMITaHWH,

3.3. ocyllecTBICHUS KOHTPOJSl KadecTBa OKas3biBaeMbIX OrepaTopoM YCIyr M YIydlIeHHs KadecTBa
OKa3bIBAEMBIX YCIIYT, YA00CTBA UX UCIOIb30BAaHH, IPOBEIACHUS aHANUTHYECKUX HCCIIEIOBAHUN

MOCPEICTBOM:

- UCTIOJIb30BaHHS CEPBUCOB,

- HampaBieHus nmotpedurento sms (cmc), PUSH yBemomieHuit 1 MHBIX COOOIIEHUH MO CETH MOABMKHON
panuoreneOHHON CBSI3H, B MECCEHKEpax HAa HOMep Tene(oHa NOTpeOUTEIIs UITH 10 AIEKTPOHHO MmouTe,

- OCYIIECTBJICHUSI 3BOHKOB Ha HOMep Telie)oHa TOTPEOUTENS MO0 CETH MOJBIKHON paguoTeneOHHON
CBSI3H.

[lepedyeHp NepcOHANTBHBIX NAHHBIX: (DaMHUIUS, UMS, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO Tene(oHa;
azipec AIEKTPOHHOI nouThl; uaeHTudukarop PUSH-noanucky; conepxanue cooOmeHusl.

Cornacue naercs [lonp3oBareneM cBOOOAHO, CBOEH BOJICH, B CBOEM HHTEpeECe.

O0paboTKa MepcoOHANBHBIX JaHHBIX, IPEyCMOTpeHHas HacTosmmuM CorliacueM, MOXKET OCYIIECTBISAThCS
myTeM cOopa, 3ammcH, CO3JaHWs, CHCTEMAaTHU3alli¥, HAKOIUICHUS, XpaHeHHWs, yTodHeHUs (OOHOBJICHHE,
W3MCHCHHE), W3BJICUYCHHS, WCIOIL30BaHUS, Mepenadn (MpeaocTaBleHne, JOCTyN), OJOKWPOBAHWS, YIAJICHHUSI,


https://avtolombard-fianit.ru/

YHUYTOXXEHUS TIEPCOHAIBHBIX JaHHBIX, B COOTBETCTBHHU C TpeboBanusMu DenepanpbHoro 3akoHa oT 27.07.2006
No 152-®3 «O mepcoHATBHBIX JaHHBIXY.

Cpok faeiicTBus corjacusi 4 cnocod or3piBa: HacTosiee cornacue OeHCTBYET B TEUCHUE BCETO CPOKa
JIEWCTBUS YICTHOU 3aIFICH ITOJTH30BATEIS (MIPH HAIMYNHN) WUTH IO TOCTIKCHHSI TieJieil 00paOboTKH, eciii He OyIeT
oto3BaHo [lonp3oBarenem panee.

Cormacue Moxer ObITh 0TO3BaHO [loib3oBareneM IyTeM HampaBICHUS 3asBICHUS TIOYTOW Ha
topuanueckuii agpec OO0 «®Puanutr — JlomOapay 1100 MOCPEACTBOM BPYYCHHUS 3asBICHUS PAOOTHHKY
Jlombapna B mob6om u3 somoapaoB cetu OO0 «Duanut — Jlombapmy.

[IpunasaTHe pemeHwid, 3aTparuBarOIUX WHTepeckl [lomp30BaTens, Ha OCHOBAaHWUHM HCKIIOYUTEIHHO
aBTOMATHU3UPOBAHHOM 00pabOTKU MEPCOHANBHBIX JaHHBIX, OTIEpaTOPOM HE MPOU3BOIUTCSL.

[Tonn3oBatens mpegoctapiasier Coryiacue Ha mopydeHue o0paGoTKH M mepeAadyy NEePCOHATbHBIX
panHbix ot Omeparopa B aiapec maptHepoB OmepaTopa, yKa3aHHBIX B PeecTpe TpeThbHX JIHI, KOTOpBIC
00pabaThIBAIOT MEPCOHANBHEIC MaHHBIC MOTpeOuTENel 1o mopydeHuio OmepaTopa, W TPETHUX JIUI, KOTOPBIM
oTepaTopoM nepeaaTes NepCOHABHBIE JaHHbIE noTpeOuTeNneH, no
ccbutke: https://fianitlombard.ru/upload/reestr.pdf (manee — IlapTHepbl) M TOCAEIYIONIYI0 00pPadoOTKY
MEPCOHANBHBIX JaHHBIX 3THMHU [lapTHepamu. CyObEKT MEepCOHATBHBIX NAHHBIX OO0S3YETCS CaMOCTOSITEIBHO
OTCJIeXKHBATH N3MECHEHHS B PeecTpe 1o yka3aHHOU BBIIIIE CCHLIKE.

IlepcoHa/jibHbIe JaHHBbIE NepeJaloTcsl TPeTbUM JHLAM, NOPYyYeHHe Ha 00padoTKy MepCOHATBHBIX
AAHHBIX TPETHUMM JINIAMM OCYIIECTBIsIETCH B LeJAX:

1. Opranuzaiun 00pabOTKH MEPCOHATBHBIX JaHHBIX U OOecIieueHHus 0e30MMacHOCTH TEePCOHATBHBIX
JaHHBIX.

IMepeyenb MepcOHANBHBIX AAHHBIX: (GaMUIHA, UMS, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO Tele(OoHa;
azipec 3JIEKTPOHHOHN ITOYTHI, ayJHO3aIMCH Pa3rOBOPOB; JaHHBIE 00 OKAa3aHHBIX M OKA3bIBAEMBIX ITOTPEOHTEITIO
yCcIyrax, WCTOpHs Omepaluid MOTpeOuTens, JaHHbIE O 3aKIIOUEHHBIX JIOTOBOpPAX, HCTOpHs OOpalieHuit
notpeburens. CMemanHslii criocod 00padoTKH.

2. Bsaumogeiictsus ¢ [lons3oBarenem:

- TI0 BOTIPOCaM, CBSI3aHHBIM C OKa3aHHEM YCIyT;

- B IIeJSIX IpeaocTaBieHus 3)(HEeKTUBHON KIMEHTCKON OAIEPKKHY;

- B LEISIX NPEIOCTaBICHUS Nojb3oBaTensiMu CaiiTa TEXHHMYECKOH NOANEPKKH NPH BO3HUKHOBEHUH
npoOjeM, CBsSI3aHHBIX C UcMoNib3oBaHueM CaiiTa, MOCPEJCTBOM HANpaBICHUs YBEIOMJICHUH, 3allpOCOB U
uHQOpMaIH

MyTeM:

- HanpasieHus norpedutento sms (cmc), PUSH yBegoMieHuI 1 UHBIX COOOIIECHHH IO CETH TIOBHKHOM
panuoreneOHHON CBsI3H, B MECCEHKepax Ha HoMep TenedoHa MOTPEeOUTEIIs HITH IO JIEKTPOHHO MmouTe,

- OCYILECTBJICHUS! 3BOHKOB Ha HOMEp TeledoHa MOTPEeOMTENs MO CETH IMOIABMKHOW paanoTenedOoHHON
CBSI3U.

IMepeyeHb MepcOHANBHBIX AAHHBIX: (GaMUIHS, UMs, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO Telie(OHa;
azpec DIeKTpOHHOH mouthl; uaeHTUuKaTtop PUSH-mommucku; ayamosamucu pa3roBOpOB; HaHHBIE 00
OKa3aHHBIX U OKa3bIBAEMBIX IIOTPEOUTEIIO yCIyrax, HICTOPHS OIepaunii HOoTpeOuTeNsl, JaHHbIE O 3aKJIFOYSHHBIX
JIOTOBOpax, HCTOPHsL 00palIeHuit moTpeOuTeNst. ABTOMaTU3UPOBAHHBIN CIIOCOO 00pabOTKH.

3. YperynupoBaHus NpeTeH3UN U Kajno0 MoTpeOUTeIs.

IlepeueHb MepcOHANBHBIX AAHHBIX: (GaMUINA, UM, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO TenedoHa;
ajipec AIIEKTPOHHOW TIOYTHI; ayMO3aICH Pa3roBOPOB; JaHHBIC 00 OKAa3aHHBIX U OKA3bIBAEMBIX MOTPEOUTENIO
yciyrax, HCTOpHsl Omepaluid MOTpeOuTens, JaHHBIE O 3aKIIOUEHHBIX JIOTOBOpPAaxX, HCTOpHs OOpalieHui
notpeburens. CmemanHslii ciocod 00paboTKu.

4. YrpaBieHus B3aUMOOTHOIIICHUSIMH ¢ TToJIb3oBaTelsiMu CaifTa:

4.1. co3maHue MoJIb30BaTENbCKON 0a3bl, CO3/]aHIE CETMEHTOB JJAHHBIX KIIMEHTOB;

4.2. aHanIM3 TaHHBIX U ONIEPAINHA KIIMCHTOB;

4.3. ananu3 paboOTHI C KJIMEHTAMH H TIp.

IlepeyeHbp mMepPCOHANBHBIX JAAHHBIX: (aMHUIUSA, UM, OTYECTBO, MOJ, TOopoJ]i (HACEICHHBIH MYHKT, B
KoTOopoM HaxoauTcs [loiap30BaTesh B MOMEHT HCIIONIE30BAaHUS MOOMIHHOTO MPIJIOKEHHS ), HOMEP KOHTaKTHOTO
TesedoHa, aipec MIEKTPOHHOM MTOYTHI; JaHHBIC 00 OKa3aHHBIX U OKa3bIBAEMbIX IOTPEOUTEIIIO YCIyrax, HCTOPHS
oTeparuii moTpeduTesi, JaHHbIE O 3aKIFOYCHHBIX JI0TOBOPaX, HCTOPHUS OOpaIleHHd TOTPeOUTEIS.
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5. Coopa cTaTUCTHKH oOpalieHHi U Telle()OHHBIX 3BOHKOB (MCTOPHUH OOpallleHHil) myTeM BelcHHs 0a3

JIaHHBIX, co3aanus BupryaiapHoii ATC u mp.

IlepedyeHb MEPCOHAIBHBIX TAHHBIX: (DaMUIHS, UMS, OTYECTBO, TOPOJI, HOMEP KOHTAaKTHOTO TenedoHa;
aZipec AIIEKTPOHHOM MOYTHL;, TaHHBIE 00 OKa3aHHBIX M OKa3bIBAEMBIX TIOTPEOUTEIIO YCIIyTraxX, HCTOPHUS Ollepamnuii
MOTpeOUTEINsI, JTaHHBIE O 3aKIIOYEHHBIX JIOTOBOPaX, HCTOPHS oOpaleHuii moTpedutens. ABTOMaTH3UPOBAHHBIN
croco6 00paboTKy.

6. Benenusi MapKeTHHIOBBIX KaMITaHUH 1 nipojiBrbkeHre OOIIecTBa U ero yCiayr Ha phIHKE:

6.1. HampaBJICHHUS TOJIL30BATEIO caiiTa MHPOPMAIIMKU U PEKJIAMBI, KacaroIeHcs ACSITeIbHOCTH M YCIyT
Omneparopa, 0 IPOBOIUMBIX aKIIHIX, MEPOIIPHUITHUSAX, CKHJIKaX, MAPKECTUHTOBBIX KAMITAHUSX;

6.2. BBIABICHHS TIOMYJSPHOCTH MEPONPHUATHA © ompeneneHne 3((GEeKTHBHOCTH MapKETHHTOBBIX
KaMIIaHUM,

6.3. OCyIIECTBIICHHS KOHTpPOJISI KauecTBa OKas3biBaeMbIx OmepaTopoM YCIyr M YIIy4IICHHS KadecTBa
OKa3bIBAEMBIX YCIIYT, YA00CTBa UX UCTIONIB30BAHMS, TIPOBEICHUS aHATUTHYECKUX HCCIICIOBAHMIMA

MOCPEJICTBOM:

- MCTIOJIb30BaHUS CEPBUCOB,

- HanpasieHus norpeduremo sms (cmc), PUSH yBegomMieHnii m MHBIX COOOIIEHHI IO CETH TOIBIKHOM
panuoreneOHHON CBSI3H, B MECCEHDKepax Ha HoMep Tene(oHa MOTPEOUTEIIS HITH IO AJIEKTPOHHO mouTe,

- OCYIIECTBJICHHUSI 3BOHKOB Ha HOMEp Telie)oHa MOTPEOUTENS MO CeTH MOABIKHON paauoTeneOHHON
CBSI3U.

IlepeueHb MePCOHANBHBIX JAAHHBIX: (HAMUIIHS, UM, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO Tele(oHa;
azpec SJEKTPOHHONH  IIOYTHI; UACHTU(DUKATOP PUSH-noanucku; coJiep KaHue COOOIICHMUS.
ABTOMaTH3UPOBaHHEIH c110c00 00pabOTKH.

Cormnacue naetcs cBOOOIHO, CBOEH BOJIEH, B CBOEM MHTEpECE.
Cpok neiictBusi corsacusi 1 cnocod or3biBa: Hacrosiiee cornacue AeWCTBYeT 0 JOCTHXKEHHUS Lenel
00paboTKu, ecii He OyIeT 0TO3BAHO MHOM paHee.

Cornacue MOXeT OBITh OTO3BAHO IIyTEM HAIPaBJICHUS 3asBJICHUS MOYTOW HA IOPUAWYECKUN aipec
000 «®uanutr — JlomOapa» TUOO MOCPEJACTBOM BpYydYCHHUs 3asBiICHUs paboTHUKY JlomOapaa B JiroO0OM u3
nom6apnos cet OO0 «Duanut — Jlombapm».

B cnydae or3biBa Ilonb3oBarenem cornacus Ha 00pabOTKY IEPCOHANBHBIX JaHHBIX, OnepaTop BIpaBe
MPOJIOJDKUTE 00pa0OTKy MepCOHATBHBIX JaHHBIX 0e3 corjacus CyObeKTa MePCOHATBHBIX JAHHBIX TPU HAJTUYUH
OCHOBaHMH, yka3aHHBIX B DenepanbHoM 3aKkoHe OT 27.07.2006 Ne 152-D3 «O mepcoHaTbHBIX JaHHBIXY.

[IpunsTHe pemeHunid, 3arparuBaromMX HHTepechl [lonb3oBarens, Ha OCHOBAaHHMM HCKIIOUUTEIHHO
aBTOMAaTH3UPOBAaHHOI 00paboTKK nepcoHanbHbIX AaHHBIX, B OO0 «®uanut — JlomOap1» He MPOU3BOIUTCS.

IocaeacTBust 0TKA3a OT MPeIOCTABJEHNS COTJIACHs / 0T3bIBA COTJIACHA:

Omneparop He OyneT mepeaaBaTh INEPCOHANbHBIC NaHHblEe [lapTHepaM Ha OCHOBAHMHM HACTOSILETO
coryiacus JJis yKa3aHHBIX BbIIIIE eNe.

B cnyuae or3eiBa cormacus IlapTHepbl, KOTOpBIM YK€ ObLIM TepelaHbl MEpCOHANbHBIE JaHHBIC Ha
OCHOBAHUH COTJacusl, BIPaBe MPOAOILKUTE 00paObOTKY MOTYUYEHHBIX JaHHBIX (IIPHU YCIOBUH, YTO Y HUX UMEETCS
MHOE 3aKOHHOE OCHOBaHME Takoil 00pabotku). Kpome Toro, B ciydae oT3biBa cornacusi OnepaTop HE CMOXKET
HaJJIeKalM 00pa3oM OKa3aTh BECh CIHEKTP YCIYr WU MPEJOCTaBUTh BCE BUJABI CEPBUCOB, CBS3aHHBIX C
npenocrasiaeHreM OnepaTopoM yCIyT.



