Hudopmanus o ciocodax 3alUThl NPaB noJjy4yareiaeid GUHAHCOBBIX YCJIYT

Cnoco0bl 3a1IUTHI NPAB NoJdyyaTesneil (PMHAHCOBBIX YCJVI:

1. JlocynebHoe yperynmpoBaHue:

- Oopamenne B OO0 «Duanut — JlomOapa» (tombapm);

- Obpammenne kK PMHAHCOBOMY YIIOJIHOMOYEHHOMY B OTHOIIEHHH TpeOOBaHMH MOTpeOuTens GUHAHCOBBIX
YCIIYT O B3BICKAHHUH JIEHEKHBIX CYMM, IpH yperyiupoBanuu cmopa o 500 000 pyGueit, u ecnu co IHs,
KOTZa TOTpeOuTeNnb (PMHAHCOBBIX YCIYT y3HAJ HMIIM JIOJDKEH OBUT y3HATh O HAapyUIEHHH CBOETro IIpaBa,
npomio He Oomee Tpex ner. Jlo HampaBieHHsi (UHAHCOBOMY YIOJHOMOYEHHOMY OOpalleHusi
noTpeduTe] b (PMHAHCOBBHIX YCJIAYT J0JKEH HANPABUTHh B (JMHAHCOBYIO OPraHM3alHUIO0 3asiBJIEHHE B
NMMCbMEHHOI WM 3JIEKTPOHHOH (opMe.

- O6pamenue ¢ xanoboit B llenTpanpHblii bank Poccutickoit ®@enepanuu mo BOMpPOCaM, CBS3aHHBIM C
BO3MOXXHBIM HapyIIeHHEM JIoMOapaamMu TpeOOBaHUSAM (enepanabHBIX 3aKOHOB M HOPMAaTHBHBIX aKTOB
banka Poccun.

2. CynebHoe yperyJimpoBaHue:
- ObpamieHue B cyapl OOIIEH IOPUCAUKIIMM C UCKOBBIM 3asBJICHHUEM I10 BOMPOCAM B3bICKaHHS JACHEKHBIX
CYMM, 3alIUThl CBOUX IIPaB B ClIydae HECOINIACHUS C PE3yJIbTaTaMH J0CYACOHOIr0 yperyaupOBaH usl.

Cnoco0bl_ HANIpaBJIeHUs O0OpalleHUH nojay4daTtesieil (MHAHCOBBIX YCJIYT

1. OtnpaBuTh OOparieHue B JoMOap] MOXHO: Ha OyMaXXHOM HOCHUTENE IpPU JIMYHOM OOpaIlleHHUH depes
COTPYAHUKOB KOMIIaHHH, B3aNMOJICHCTBYIOIINX C MOJyYaTesiMi (PHHAHCOBBIX YCIYT B MECTax OKa3aHWUs
YCIIyT, B BHJI€ IOYTOBOTO OTIIPABJIEHNUS Ha agpec 000COOIEHHOT0 MOApa3AeIeHUs, MO0 Ha FOPUANIECKH i
anpec: 454018, r. Yensabunck, yin. bpateeB Kammpuaeix, 1. 60A, 2 sTax, momemnieHue 18; B 2JIEKTpOHHON
(opme Ha azpec MEKTPOHHON MOYTHI: contact@2450055.ru.

OOparenne JOKHO COAepKaTh CIEAYIONIYI0 HHPOPMAIHIO:
- @aMunio, UMs, OTYECTBO (TIPY HATHYNN) PUINIECKOTO JIHIIA;
- [TouroBwIi ajipec, aapec PIEKTPOHHOM MOYTHI, Tene(oH — st 00paTHOW CBsI3H;

Jnst onmepaTHBHOTO M BCECTOPOHHETO PAacCMOTPEHMs oOpalieHus moiydarens (UHAHCOBBIX YCIYT B
00paleHUN PEKOMEHIyeTCs yKa3aTh:

- HOMEp JOroBOpa MOTPEOMTENLCKOro 3aiiMa (HOMEp 3aJIoroBOrO OWIieTa), 3aKIIOYCHHOTO MEXIy
noTpeduTeneM (PUHAHCOBBIX YCIYT M JIOMOApIOM;

- U3JIOKEHHE CyIIecTBa TpeOOBaHMH 1 (PaKTHUECKHX OOCTOSITENbCTB, HA KOTOPBIX OCHOBAHBI 3asBJICHHbIE
TpeOOBaHNs, a TAKXKE TOKA3aTEeIbCTBA, MOATBEPKIAIOLINE ITH 00CTOATEIILCTBRA.

OTBeT Ha OoOpaleHue He 1aeTcs B CICAYIOMHNX CIyqasx:

1) B oOpalieHuu He yKa3aH ajpec, Mo KOTOPOMY JOJDKEH OBITh HAIpaBJIeH OTBET;

2) B oOparenny He yka3aHa (paMunns (HauMEHOBaHWE) 3aSBUTEIS;

3) B oOpalleHHH COAEpKaTCs HEUEH3ypHbIe MO0 OCKOPOWTENbHBIC BBIPAKECHHS, YIPO3bl UMYIIECTBY
moMOapaa, yrpo3bl XKU3HHU, 3M0POBHIO0 M UMYIIIECTBY pabOTHUKA JIoMOap/a WITH WICHOB €TO0 CEMBU;

4) TexcT oOpallleHus He MOAIACTCsl MPOYTECHUIO;

5) TexcT oOpamieHus He TTO3BOJISET ONPEACIHUTD €T0 CYTh;

6) obparienue ABJsIETCS peKIaMoil ¥ (M) 00JamacT IpU3HAKAMUA MacCOBOM (CIIaM-) PacChUIKH;

7) u3 obpariieHus MPsIMO CIESAYET, YTO OHO He TpeOyeT oTBeTa.

2. OrnpaBuTh oOpalieHHe B OpraH JOCyAeOHOro paccMoTpeHusi crnopoB — Ciyx0y PuHaHCOBOrO
YIIOJTHOMOYEHHOTO MOJKHO: Ha OyMa)KHOM HOCHTENe TpH JINYHOM OOpalleHHH JIN0O B BUIE IOYTOBOTO
ormpasieHus mo anpecy: 119017, r. MockBa, CTapoMOHETHBIH Tep., A. 3; B AJIEKTPOHHOU (opMe depes
uHTepHeT-preMuyro https://finombudsman.ru, kourakrueii mentp: 8 (800) 200-00-10, noHeaeabHHK -
msrHUna ¢ 9:00 1o 21:00 (MCK), kpome Hepabounx mpa3HUYHBIX JHEW OCCIUTaTHEBIN 3BOHOK U3 PETHOHOB
Poccuu.

3. OrmpaBuTh OOpalieHHE B OpraH, OCYIICCTBIISIONIMI ITOJHOMOYHS IO KOHTPOJI M Haa3opy 3a
nesTensHOCTRI0 JoMOapnoB — llentpameubnii bank Poccuiickoit Dexepanmuu MOXHO: Ha OyMaKHOM
HOCHTEJIC TIPH JINYHOM OOpallleHuH JTH00 B BHIIE ITOYTOBOTO OTIpaBieHus Mo aapecy: 107016, r. MockBa,
yi. Hermuunas, 1. 12; B anexTponHol (hopme uepe3 MuTtepreT-npuemuyto https://www.cbr.ru
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