HNudopmanus o npase norpeduTesieil puHAHCOBBIX YCJIYI HA HANIPABJICHUE 00pallleHU s
(uHaHCcOBOMY YIIOJIHOMOYEHHOMY

C 1 sauBaps 2021 roga neicTBYeT HOBBIM JOCYNEOHBIA MOPSAOK YpEryIupoBaHUs
CITOPOB MOTPEOHUTENEH C ToMOapIaMH.

B cnydae ecim nom6apa OTKa3bIBaeTCs yAOBICTBOPUTH TPEOOBAHMS MOTPEOUTEIS, 10
oOpamieHus B CyA MOTpeOHTENnb IS YpEeryJupoBaHHsS CIOpa JOJDKEH OOpaTUThCA K
(MHAHCOBOMY yIIOJTHOMOUYEHHOMY.

JIOJKHOCTH (PMHAHCOBOTO YIOJHOMOUYEHHOTO yupexaeHa denepaabHbIM 3aKOHOM OT
4 nronst 2018 roma Ne 123-03 «O0 yrmoarHOMOYEHHOM IO TTpaBaM MOTpeOHTeNeH PUHAHCOBBIX
yciyr (manee — 3aKoH).

@DUHAHCOBBII  YIOJIHOMOYEHHBIH paccMaTPUBAET HMYILECTBEHHbIE TpeOOBaHUS
noTpeduTens, pasmep KOTopsix He npesbiaet 500000 pyoOeii.

OOpamienne  motpeOutTenss (UHAHCOBOMY  YIOJHOMOYEHHOMY MOXKET  OBITh

HaIpaBJIEHO B JJEKTPOHHOW Qopme uepe3 JTUYHBbIA KaOWHET Ha OQUIUAIBLHOM caiTe

(MHAHCOBOTO YIOTHOMOUYEHHOTO HJIM B MMCbMEHHOM (hopMme.

[Ipuem u paccMoTpeHHE OOpameHUN MOTPeOUTENe OCyIIeCTBIseTCs (PHHAHCOBBIM
YIOTHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBieHusi oOpaimieHuss (UHAHCOBOMY YIOJTHOMOYEHHOMY IOTPEOUTENH
JOJDKEH OOpaTUThCA C 3asBICHHEM - TpeTeH3uel B yioMOapa. JlaHHBIN TpPEeTEeH3MOHHBIN
MOPSIIOK YCTAHOBJIEH cTaThel 16 3aKkoHa U SABIIACTCS 005S3aTEIIBLHBIM ISl IOTPEOUTENICH.

C noapoOHoil uHpOpManMei O MopsAKe HampaBieHHUs oOpalieHus (pUHAHCOBOMY

YIOJTHOMOYEHHOMY MOXXHO O3HAaKOMHUTBCS Ha oduUManbHOM caiite (hrHAHCOBOTO

YIIOJIHOMOYCHHOTO.

OdurnanbHbIi caiiT GUHAHCOBOTO YIIOJIHOMOYEHHOTr0o: WWW.finombudsman.ru

Homep  temedona  ciyxObl  oOecrieueHUss  ACSITEIBHOCTH  (PMHAHCOBOTO
ynomaomMoueHHOTO: 8 (800) 200-00-10 (GecrutatHbIi 3B0HOK 110 Poccum).

MecTto  HaxoXIeHUS  CIyKObl  OOecredeHHs]  JIeATeIbHOCTH  (PUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapoOMOHETHBII NIepeyIioK, 10M 3.

[ToutoBblii  ampec  cimyxObl  oOecredeHHs:  JNEATEIbHOCTH  (DMHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBII HEpeyiIoK, AOM 3, TOIydaTesb

AHO «COADVY».
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