Nudopmanus o npase norpeduTtesieid (MHAHCOBBIX YCJIYI HA HANPaBJeHHe 00paleHust
(puHaHCOBOMY YIIOJTHOMOYEHHOMY

C 1 smBaps 2021 roma neiicTByeT HOBBIM JOCYIEOHBINM MOPSIOK YpPEryJInpOBaHUS
CIIOPOB NOTpEOHUTENEH ¢ TomMOapIamMH.

B ciryuae ecnu momGap/; 0TKa3bIBa€TCs yIOBJIETBOPUTH TPEOOBAHUS OTPEOUTENS, 10
oOpalieHuss B CyA MNOTpeOUTeNb s YpEeryJupoBaHMs cIopa JOJDKEH OOpaTUThCs K
(UHAHCOBOMY YIIOJTHOMOYEHHOMY .

JIOIDKHOCTh (PMHAHCOBOTO YIOJIHOMOYEHHOTO yupekaeHa denepanbHbIM 3aKOHOM OT
4 wronst 2018 ronma Ne 123-D3 «O06 yrmoaHOMOYEHHOM TI0 IpaBaM MmoTpeduTeneld (pruHaAaHCOBBIX
ycmyry (nanee — 3aKoH).

@OUHAHCOBBIM  YNOJIHOMOUYEHHBIM paccMaTpUBAE€T HMMYLIECTBEHHbIE TpeOOBaHUS
norpedurens, pazmep Kotopbix He npesbliinaet 500000 pyOeid.

OOpamenne norpebutenss (UHAHCOBOMY  YIOJHOMOYEHHOMY MOXET  ObITh

HAIpPaBIIEHO B OJJIGKTPOHHOW ¢opMe depe3 JIMYHBIA KaOWHET Ha OQHUIMAILHOM CalTe

(MHAHCOBOTO YITOJTHOMOUYEHHOTO HJIM B MUCBMEHHOM (popme.

[Ipuem u paccMoTpeHHE OOpalIeHW MOTPeOUTENeH OCyIIeCTBISCTCS (UHAHCOBBIM
YIOJTHOMOYEHHBIM OeCIUIaTHO.

Jlo wHampaBienust oOpaiieHuss (UHAHCOBOMY YIIOJIHOMOYEHHOMY MOTpeOUTEINb
JOJDKCH OOpaTHThCS C 3asBIICHUEM - MPETeH3WeH B JiomOapa. JlaHHBIM TpeTeH3MOHHBIN
MOPSAZIOK YCTAHOBJIEH CTaThel 16 3aKoHa U ABISETCS 00s13aTENIbHBIM JIJIs1 HOTPEOUTENEH.

C monpo6HOl MH(OpMalueil o mopsake HampaBlieHHs oOOpalieHus (UHAHCOBOMY

YIOOJIHOMOUYCHHOMY  MOKHO O3HAKOMHUTBCS  HaA Od)I/IHI/IaJ'IBHOM cairte (I)I/IHaHCOBOFO

YIOJTHOMOYEHHOT 0.

OdunumanbHbIi caiT (PUHAHCOBOIO YIOJIHOMOYEHHOT0: www.finombudsman.ru

Homep  Ttenepona  cmyxObl  obecrmeueHuss  OEATENBHOCTH  (PMHAHCOBOTO
ynonHomodeHHoro: 8 (800) 200-00-10 (6ecrnaTHblit 3B0HOK M0 Poccun).

Mecto  HaxoxaeHUs ~ CIykObl  oOecrieueHuss  JAEATEIbHOCTH  (UHAHCOBOIO
ynosHoModeHHoro: 119017, r. MockBa, CTapoOMOHETHBII MEepPEyIIOK, T0M 3.

IToutoBbif  agpec  ciuyxObl  oOecrieueHHMs ~ JEATEIBHOCTH  (PMHAHCOBOTO
ynoaHomodeHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEpPEYJIOK, AOM 3, IOIydaTeib

AHO «CONDY».
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